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CON TAC T INF ORM AT ION

LIMI T ED WARR AN T Y

ZIMZALA Chill Docks are produced by ZIMZALA, LLC. 
418 Broadway Street, South Haven, MI 49090

Website: ZimzalaBoats.com  •  Email:ZimzalaBoats@gmail.com  •  Made in China

ZIMZALA, LLC WARRANTS to the original purchaser only when their products are used for normal 
recreational purposes. Zimzala warrants that all product is free from defects in material and workmanship 
for a period of one year from the date of purchase.

Zimzala shall inspect all warranty claims. In the event of a defect, ZIMZALA, LLC will repair or replace the 
defective part or entire item, at it’s discretion.

The purchaser must, before return of a defective product, obtain an authorization number from Zimzala, 
LLC. Please write or call to the address or number below.

Once the authorization number is obtained, the purchaser must ship the product back to Zimzala, LLC (at 
their expense).

This Warranty DOES NOT cover:

• Punctures, cuts, abrasions sustained by improper use or handling, sharp objects, chairs, knives, keys,  
items involved in accidents, items damaged in whitewater mishaps, or other unreasonable uses and 
damage caused by improper storage.

• Zimzala items bought at second-hand stores. Damage by extreme weather or environmental conditions. 
Damaged while in possession of a freight carrier, a dealer, Consumer, or any party other than ZIMZALA, 
LLC. Items damaged by accident, neglect, improper use or handling. Items designated as Prototypes. 
Items sold as “demos” or in “as is” condition. Items determined to have been used for any activity other 
than an activity which is customary for the product. Items that have been structurally or dimensionally 
altered or modified. Items used for commercial or rental purposes. Any product that has been lost or 
stolen.

In no event shall Zimzala, LLC be liable for any incidental or consequential damages or expenses 
resulting from any defects in its products. Zimzala, LLC aggregate liability with respect to any product 
shall be limited to an amount equal to Consumer's original purchase price paid for the defective product.

To the extent any limitation or exclusion contained herein is contrary to applicable law, such limitation or 
exclusion shall be severable and all other terms herein shall remain in full force and effect and are valid 
and enforceable. This warranty gives you specific legal rights and you may also have other rights. For 
Consumers who are covered by state, country or provincial consumer protection laws or regulations, the 
benefits from this warranty are in addition to all rights conveyed by such consumer protection laws.

Zimzala, LLC shall within thirty (30) days from receipt of an authorized return from purchaser, perform its 
responsibilities in conformance with this warranty.

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION OF THE FACE HEREOF. 
ZIMZALA, LLC SHALL NOT BE HELD LIABLE FOR INCIDENTAL AND CONSEQUENTIAL DAMAGES.
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